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SERVICETO R E A D E R S  in law libraries may be 
divided into two parts: the assistance given in the use of the library 
resources and the auxiliary services supplied to facilitate the work of 
the patron. Formerly marked by its absence,l reference service is now 
as much expected in most law libraries as in other types of libraries. 
Auxiliary services have developed as libraries have assumed a larger 
responsibility for furnishing dictation rooms, photocopy machines, and 
other necessities and conveniences for productive work with law books. 
Reference service in law libraries may be distinguished from that 
offered in public libraries, university libraries, or special libraries 
because of the literature, the clientele, and the type of service required. 
Public libraries supply general literature to a public with a wide social 
and economic background. University libraries serve the teaching and 
research needs of an educated segment of the population. Special 
libraries are devoted to a distinctive subject literature and a subject 
oriented clientele. Law libraries resemble special libraries more than 
they resemble either public or university libraries in that they are 
comprised of a special subject collection and devoted to a limited 
clientele. Indeed, they may be considered a particular kind of special 
library and are sometimes classed in that category. In spite of the 
differences mentioned, the aim of reference service in all libraries is 
the same-to assist the patron to find the books that will supply the 
information he desires. 
Legal literature, the material with which the reference librarian 
in a law library ordinarily deals, falls into several classes. Statutes, 
court reports, and administrative reports and regulations are the chief 
sources of primary authority. Augmenting these are textbooks, encyclo- 
pedias, citators, digests, periodicals, loose-leaf services, and other 
secondary sources. 
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Briefly described, statutes are the laws enacted by state legislatures 
and Congress. They are compiled into codes which contain the 
legislative enactments arranged by subject. Because no general indexes 
to state laws exist at present, each individual code index must be 
searched for the laws on a particular subject. Many codes are anno- 
tated to include digests of cases which interpret the laws as well as 
a legislative history which indicates the date of enactment and of re- 
vision. Court reports contain the decisions of supreme or appellate 
courts of particular jurisdictions and are bound by date without regard 
to subject matter. Their use is greatly facilitated by the use of digests, 
which consist of summaries of the decisions organized into a subject 
classification. Citators are publications which list references showing 
where particular decisions or statutes are cited in other decisions. 
They are valuable reference sources because they provide a means of 
tracing the subsequent history of a case, by noting whether it has been 
followed, criticized, distinguished, or overruled. Administrative reports 
contain the decisions of governmental agencies. Because of the com- 
plexity of economic and social activity, legislatures are unable to cope 
with numerous problems and delegate the power and authority to 
issue regulations and make decisions to commissions and boards, 
which act in the place of the legislature and have an important place 
in our legal structure. Annotated series of court reports compare and 
contrast cases or collect all the cases on a particular point of law. 
Encyclopedias, such as Corpus Juris or American Jurisprudence, 
discuss important cases in a text-like treatment of the whole body 
of the law. Legal periodicals print criticisms and comments by pro- 
fessors, law students, and attorneys on particular reports or statutes 
as well as articles on certain aspects of the law. Many of these peri- 
odicals offer sections devoted to review of legal publications. Treatises, 
which vary in scope from one to 15 or more volumes and deal with 
either general or specific legal subjects, also form a substantial part of 
the collection of most law libraries. Loose-leaf services, one of the 
more recent developments in legal literature, contain statutes, case 
reports, and administrative regulations in addition to textual comment. 
They are well indexed and are in a form that can be kept current by 
reprinting pages and inserting them to replace earlier out-of-date 
information, Subjects covered by this form of publication include taxa- 
tion, labor law, securities regulation, and corporations, among many 
others. Text books such as Mertens on Federal Income Taxation and 
Collier on Bankruptcy are now also issued in loose-leaf form. This 
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urgency for current supplements is a distinguishing characteristic of 
legal literature. 
Beyond the basic collection, a large legal research library will ac- 
quire many editions of texts and other peripheral material dealing with 
the social sciences, biography, jurisprudence, criminology, medical 
jurisprudence, and international and foreign law. All of these in addi- 
tion to the primary and secondary authorities comprise the tools of the 
reference librarian doing legal research. 
The type of reference service given by a law library varies with the 
type of library, the training and experience of the staff, the hours of 
operation, and the clientele served. Several degrees of reference 
service are generally offered: directional, informational, and educa- 
tional. These degrees correspond to the general library concept of 
conservative, moderate, or liberal service,2 or as described by one 
authority, minimum, middling, or rnaxim~m.~ To these must be added 
the more extensive aspect of legal research which is also part of the 
reference librarian’s work. 
Classed under directional service come such requests as “Where is 
the Harvard Law Review shelved?” and “Where do I pay my taxes?” 
The provision of signs giving directions would also be included in this 
kind of service. 
Answers to such factual questions as “What is the statute of limita- 
tions on an oral contract in Nevada?” or “What do you have on mutual 
investment clubs?” are given at the informational level. A source 
readily known to the librarian but unknown to the patron characterizes 
this type of service. 
Closely related to the informational service is the educational func- 
tion, which not only serves to answer a question but also educates the 
patron in the use of indexes, catalogs, loose-leaf services and similar 
materials which require some skill in use to achieve maximum results. 
A ready answer without instruction does little to make the patron 
able to serve himself in the future. 
The research aspect of reference service may involve locating ob- 
scure or complicated types of material, translations of yearbooks, or 
texts in foreign languages. It may involve finding a particular case in 
point from a fact situation; it may mean the compilation of statistics 
or locating unusual sources of information and assisting the patron 
when he lacks knowledge of sources known to the librarian. 
Fully to understand legal reference work one should be acquainted 
with the various types of law libraries. They may be divided broadly 
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into two categories: those serving educational institutions-law 
schools-and those serving practitioners. Although both types offer 
some of each kind of the services mentioned, the emphasis differs to 
some extent because of the difference in clientele. 
A law school library may be attached to a large national institution 
such as Harvard, Yale, or Columbia, with extensive research facilities, 
or it may be a local school such as the University of New Mexico or 
Villanova University where the emphasis is upon local law. The 
amount and kind of reference works called for depends upon the 
curriculum and the size of the collection. The Association of American 
Law Schools and the American Bar Association have set up minimum 
standards for the library collection of member or accredited schools. 
Other less fortunate schools often have very meager collections. 
Because the law library is thought of as the laboratory of the law 
school, the educational function of its reference service is important. 
It is frequently achieved through the auspices of the law librarian, 
who, in many schools, teaches courses on legal bibliography, methods 
of research, or legal writing. The main educational purpose, of course, 
is to prepare the student for the legal research he will be called upon 
to do during the time he is in school as well as after he begins his 
practice. 
Among the most recent developments in effective teaching of the 
use of legal materials is the program of Ohio State University Law 
Sch001,~ in which television is used for tours of the library and to 
examine books on the shelves, This facility overcomes the problem of 
trying to exhibit books to a large class which is often not satisfactorily 
accomplished on the usual library tour. 
Besides educating in the class room, individual instruction occurs 
when students have problems related to class work, law review writ- 
ing, or moot court argument. This aspect of education lies in the 
province of the reference librarian. Good library policy aims at assist- 
ing the student but never at doing research which deprives him of 
learning through experience. The faculty of a law school, particularly 
a large national school, also makes demands upon the time of the 
reference staff for supportive research, bibliographies, citation check- 
ing, and literature searches. 
By contrast with law school libraries which are concerned primarily 
with education, practitioners’ libraries serve a different function in 
the practical day-to-day operations of the law. They may be sub- 
divided into public law libraries and private law libraries.5 The former, 
[ 274 1 
Servics to Readem 
which are supported by taxes and fees, include the county, court, and 
government libraries as well as state law libraries. Ohio, California, 
Florida, and several other states have local public law libraries, usually 
on a county basis, which are supported by filing fees or the assignment 
of a portion of court costs. The Law Library of Congress is an example 
of a practitioners’ library nationally supported. Private law libraries 
include bar libraries such as the library of the Association of the Bar 
of the City of New York or the Baltimore Bar Library, where both 
membership in an association and a fee are required for the use of the 
facilities. Also, firm libraries should be considered in this category. 
They have a selected collection organized for the use of one group of 
lawyers and are thus suited to the needs of the practice. 
None of the distinctions are exclusive in the type of clientele served. 
Law school libraries are often used by attorneys and judges in the 
absence of an adequate public law or bar library. Moreover, practi- 
tioners’ libraries at times serve students and laymen, particularly in 
large metropolitan areas where some law schools have inadequate 
budgets and consequently, small collections. 
The emphasis upon service in a practitioners’ library is not an 
emphasis upon education in the use of books, but upon the answer to 
the question: “What is the law?” Most reference service includes 
suggestions concerning sources of information for the attorney who is 
endeavoring to find a case or statute which supports his client’s posi- 
tion in a controversy. The reference librarian in a practitioners’ library 
does not attempt to interpret or state the law for the attorney, nor does 
he undertake to do legal research for him. Individual needs vary, and 
some attorneys still need instruction in the use of books. I t  is encourag- 
ing to note, however, that many of the younger attorneys who have 
had the training offered in law schools or have done law review work 
now come to a practitioners’ library with an appreciation of the card 
catalog and of reference tools, such as the Index to Legal Periodicals 
and the Monthly Catalog and also with the ability to use them. 
The layman who appears in person to ask a question or who writes 
or telephones about one is a problem in both law school and prac- 
titioners’ libraries. He  may have a legitimate interest in knowing the 
law for himself, or he may be a litigious person who has some axe to 
grind and hopes to use the courts to do it. Often he feels that if he pays 
taxes, he is entitled to free legal advice or information. While he would 
hesitate to ask a medical library staff to diagnose a rash and fever, he 
does not hesitate to seek advice from the staff of a law library when 
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the landlord threatens eviction. Such inquiries must be handled with 
tact and assistance in finding the desired information without actually 
interpreting the law. A reference librarian in a law library runs 
the danger of being accused of unlawful practice of the law or 
violation of professional ethics. Each librarian must have a concept 
of what constitutes the division between advice on the law, which is 
the province of the attorney, and assistance in securing information, 
which is the duty of the librarian. Librarians who are lawyers must 
also follow this concept or invoke the disapproval of the practicing 
attorneys of the community. 
The confidential nature of the relationship between the patron and 
the librarian is an element of service which is distinctive in the law 
library. While that relationship is sometimes present in a law school 
library, it is more frequently met when practitioners are the patrons. 
Often two attorneys representing the opposing sides of an action will 
present themselves at the reference desk seeking similar information. 
They must receive equal treatment with care that the nature of one’s 
inquiry is not divulged to the other. 
Service by telephone, not unique in law libraries, has developed 
as cities have grown and as the problems of traffic and parking have 
increased. Mail requests for service are also frequent. Speed is an 
element particularly important in many inquiries. On a recess from 
court or in an emergency an attorney may require some overlooked 
information or citation. The reference librarian often meets the severest 
tests of his skill and ingenuity in such situations, since accurate answers 
must be produced rapidly under pressure. 
Accuracy, important in answering all reference questions, is espe- 
cially important in the law library. Money, time, human lives, and 
other relationships can depend upon the latest amendment of a statute 
or a precedent-changing case. A failure on the part of a reference 
librarian to follow routine steps in checking pocket parts and advance 
sheets can bring about a serious error which may have a direct bearing 
upon the outcome of a case. 
As in many other libraries, law libraries make an effort to record the 
search and answer to questions frequently asked.6 Such a ready refer- 
ence file facilitates service and saves time in answering questions. Each 
library has its favorite tools for reference, e.g., clipping files, indexes 
to local periodicals, and current information on state legislation, as 
well as its own rules on the methods to be used to expedite research. 
Auxiliary or extension services? form the second major aspect of 
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law library service to readers, In some law schools this type of service 
may be limited to providing rooms for typing and photocopying 
materials to assist in classroom preparation, moot court, and law review 
work. Other schools are able to give students the services which are 
more traditionally offered only in practitioners’ libraries. These in- 
clude dictating and conference rooms, use of typewriters, stenographic 
service, and telephone paging service. All of these facilitate and expe- 
dite work. 
Supplying microfacsimiles falls into this class of services. To reduce 
the size of bulky, infrequently used series, and to provide rare or 
unique materials, microcards and microfilms have been developed in 
recent years. The Federal Register and the New York Law Journal are 
available on microcards, as are many government documents. Early 
records of the Supreme Court have been microfilmed, and the briefs 
are available to all libraries on microfilm or microcard. Machines have 
been developed to make instant enlarged prints of microfilm. For 
maximum use, reading machines and special rooms are provided by 
law libraries. 
Loaning books is usually one of the basic activities of a library. 
However, most law libraries do not circulate their materials, or if they 
do so, it is on a very limited basis. The whole collection is viewed as 
a reference unit, not to be divided by borrowing. In  law school 
libraries, an exception is made for faculty members or graduate 
students when their research makes borrowing a necessity. Except 
for treatises not on reserve for particular courses, loans to students 
are made on an overnight basis or during the time that the library 
is closed. In practitioners’ libraries, loans are made for a few hours 
when original authority must be presented in evidence to the court. 
An exception to the rule of no circulation has developed in recent 
years; some law libraries, wanting to be as liberal as possible, will 
loan duplicate copies and certain types of material which has in- 
frequent use. The latter is generally loaned with a proviso that the 
book will be returned immediately if needed. This aspect of service 
facilitates the work of the profession and is usually appreciated. Some 
state and county law libraries serve the profession by mailing books 
throughout the state. For example, at Los Angeles County Law 
Library, books are loaned through the facilities of the United Parcel 
System. At the cost of 30 cents for the first volume and ten cents for 
each additional volume, books called for before 1:30 p.m. one day 
are delivered some time the next day. Pick up for return can be 
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arranged in the same manner. In  addition, the large city commercial 
messenger services also pick up books for return to the library. 
In  recent years the auxiliary services have been expanded by aids 
such as periodical lists and bibliographies. The University of Washing-
ton School of Law Library issues a weekly Current Index to  Legal 
Periodicals to supplement the monthly issues of the Index to Legal 
Periodicals. The Harvard University Law Library’s Annual Legal Bib-
liography, cumulated from the monthly Current Legal Bibliography, 
is a selective compilation of titles of books and periodicals, interna- 
tional in scope and topically organized. Yale Law Library compiles 
a Selected Index to Periodical Articles and a List of Accessions. These 
and a number of others are useful to other libraries as well as to 
patrons. 
Bulletins are a feature of service in some libraries. Santa Clara 
College of Law circulates a faculty bulletin. Law firms, among them 
O’Melveny and hlyers in Los Angeles and Winthrop, Stimpson, Put- 
nam, and Roberts in New York City, compile bulletins which list 
acquisitions, periodical articles, firm memoranda filed during the 
week, reports on the status of legislation, and other items of interest 
to members of the firm.8 Book notes and book reviews from the 
librarian often appear regularly in bar journals and law reviews, such 
as Journal of the Kansas Bar Association, Ahbama Law Review, and 
Utah Law Review. More nearly unique is the Reading Guide of the 
University of Virginia. It is published six times a year by the Publica- 
tions Society for the Law Library. Its contents comprise reviews of 
books on economic, social, and political questions of interest to both 
law students and practitioners, Bibliographies also are a valuable 
form of service to readers. For new and developing fields of law, such 
as products liability, condominium, and international trade, they are 
important sources of information. The library of the Association of the 
Bar of the City of New York regularly issues a bibliography of current 
interest in The Record of the Association of the Bar of the City of New 
York. The California State Library and the Los Angeles County Law 
Library issue mimeographed bibliographies, some with annotations. 
No doubt service to readers in law libraries will undergo even more 
changes in the next few years. In  1765, the whole of common law 
could be encompassed by Blackstone in the four volumes of his 
Commentaries on the Laws of England. Today, countless volumes are 
the repositories of the law. In the near future it is predicted that 
information retrieval, through the use of computers and other mech- 
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anical means, will make a point of law accessible in microseconds or 
milliseconds. Until that time comes, the human thinking machine, 
the brain, and its use by well trained, imaginative librarians is the best 
key for access to legal literature. 
References 
1. Rothstein, Samuel. “Reference Service: The New Dimension in Librarian- 
ship,” College and Research Libraries, 22: 11-18, Jan. 1961. 
2. Wyer, James I. Reference Work.  Chicago, American Library Association, 
1930, pp, 6-13. 
3. Rothstein, op.  cit., p, 14. 
4. Pollack, Erwin H. “The Ohio State University Law Building,” Law Library 
Journal 53: 103-108, May 1960. 
5.  Roalfe, William R. The  Libraries of the LegaZ Profession. St. Paul, West 
Publishing Co., 1953. 
8. Holt, A. Elizabeth. “Recording of Reference Questions,” Law Library
J O W ~ I U ~ ,46:451-454, NOV.1953. 
7. Fiordalisi, Vincent E. “Law Library Services to the Community,” Law 
Library J O U T ~ ,46 :448-451, NOV. 1953. 
8. Roalfe, op.  cit., pp. 205-206. 
ADDITIONAL REFERENCE 
American Bar Foundation. Current State Legislation. Index. Indianapolis, Bobbs- 
Merrill Co., Inc., 196%. This new project, only national service of its type, will 
provide a running index, electronically produced, of all major legislation passed 
by all state legislatures. Two-year subscriptions, to be billed annually at $96 
per year, can be obtained from the printer and distributor, Bobbs-Merrill Co., 
Inc., 4300 West 62nd Street, Indianapolis, 6, Indiana. 
